Copy of Halifax County Public Health System - Public Survey 2015

Q1 Halifax County Public Health System is
open from 8:30am- 5:00pm. How do you feel
about the hours of operations?

Answered: 148 Skipped: 0

These hours
are just right

Halifax County
Public Healt...

Halifax County
Public Healt...

There should
be extended...
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Answer Choices
These hours are just right
Halifax County Public Health System should be open earlier than 8:30 am
Halifax County Public Health System should close later than 5pm

There should be extended hours (after 5pm) at least one day a week

Total

1/6

90% 100%

Responses

63.51%
1.35%
4.05%

31.08%
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46

148
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Q2 How often do you visit or utilize services
provided at Halifax County Public Health
System (this includes services/ clinics such
as pediatrics, prenatal, family planning,
environmental health, health education, and
animal control)?

Answered: 146 Skipped: 2

At least once
ayear

At least every
other year, ...

I have not
used Halifax...

I have never
used Halifax...

Other (please
specify)
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Answer Choices
At least once a year
At least every other year, or two years
| have not used Halifax County Public Health System in over 3 or more years
| have never used Halifax County Public Health System

Other (please specify)

Total

2/6

90% 100%

Responses

34.25%

13.01%

25.34%

19.86%

7.53%
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Q3 When answering the question above, if
you checked that you have not used Halifax
County Public Health System in 3 or more
years, or that you have never used the
health department services, please tell us
why by selecting from the answers below
(you may check more than one answer)

Answered: 89 Skipped: 59

I have not
used Halifax...

| have used
the Halifax...

I have not
heard good...

I have not
heard anythi...
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Answer Choices Responses
| have not used Halifax County Public Health System because | have another doctor 83.15% 74
| have used the Halifax County Public Health System before, but | was not happy about the services | received 6.74% 6
| have not heard good things about Halifax County Public Health System 3.37% 3
12.36% 11

| have not heard anything about Halifax County Public Health System

Total Respondents: 89
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Q4 What are some things that would make
you more likely to visit Halifax County
Public Health System?

Answered: 124 Skipped: 24

Extended hours

Receiving more
information...

There is
nothing that...
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Answer Choices Responses
Extended hours 21.77%
Receiving more information about what all Halifax County Public Health System offers 41.94%

36.29%

There is nothing that would make me more likely to visit

Total
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Q5 If Halifax County Public Health System
could use Social Media sites to provide you
with "up to date" news/information, which
would you use?

Answered: 132 Skipped: 16

Facebook

Twitter I

LinkedIn

Google Plus+ .

Pinterest

MySpace

QR code (
Quick Respon...
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Answer Choices Responses
Facebook 87.12% 115
Twitter 2.27% 3
LinkedIn 1.52% 2
Google Plus+ 6.82% 9
Pinterest 1.52% 2
MySpace 0.00% 0
QR code ( Quick Response Code) 0.76% 1

Total 132
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Q6 Would you be willing to help Halifax
County Public Health System find ways to
spread the word about the services that
they offer, or to improve our services? If
yes, please write your name and your phone
number:

Answered: 45 Skipped: 103
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